
Where to Get More Information
Telephone Resources

• UCRP pension questions:
UC Customer Service—1-800-888-8267
8:30 a.m. to 4:30 p.m. PT

• PERS pension questions:
1-888 225-7377

• Medical, Dental, Legal questions:
Hewitt Associates Customer Care Specialists
At Your Benefits Resources—1-866-934-1200
8:00 a.m. to 9:00 p.m. ET

• UHC questions:
1-800-603-3816

• Core New Mexico questions:
1-888-209-7975

Internet Resources
For transition issues
www.transition.lanl.gov

For health and welfare information
Your Benefits Resources website at www.ybr.com/benefits/lanl   

For Retirement Handbook and other UC materials
At Your Service website http://atyourservice.ucop.edu

For questions about DC Plan, 403(b) Plan, 457(b) Plan
Retirement Savings Program website at www.netbenefits.fidelity.com


